September 2019
Dear RedCLive member,

FAQ’s

Welcome to the September 2019 edition of the RED C Live
Newsletter!!
Last month, 406 RED C Live members reached the €50 threshold for
payment and will be sent cheques shortly! The total rewards paid
out for completing surveys now stands at €1,655,284.
CASE STUDY

Brexit Holds the Key to Election
By: Richard Colwell

The summer is over and the Dail returns this week,
with the three questions of Brexit, Budget and
Elections on everyone’s mind. So, can the
government in its current form a) outlast any Brexit
negotiation period and b) get a budget signed off, with
the pressure of a possible election on the cards?
Polling of first preference vote by party gives us some
indication of just how closely this imminent election
will be fought. In todays poll both larger parties are in
spitting distance of each other. Fine Gael just about
take the lead securing 29% of the first preference vote
– but this is still some way down on the highs of 33%
seen at the start of the year.
In contrast Fianna Fail end up just behind on 28% of
the vote. While this does leave them just in second
place, it represents a 4% gain in support since before
the Local and European Elections and suggests that
the two parties are virtually neck and neck in the
minds of the electorate.
Evidence in recent elections would suggest that
Fianna Fail tend to do better at the ballot box than
polls suggest …MORE
Best Wishes
The RED C Live Team

Logged out of a Survey
Please remember that you can now log
back into a survey if you are unable to
complete it in one sitting, or if you are
logged out due to a technical fault or a
server error. We hope this will improve
your experience of RedClive. If you are
logged out, please wait for at least 15-20
minutes before you attempt to log back in.
Quality Control
We would like to remind you that our
reputation as a leading market research
company is based on the accuracy and validity
of the data we provide to our clients.
To ensure members do not complete surveys
hurriedly or provide incorrect information, a
series of check questions are included at
intervals. These inbuilt quality control
questions appear on every survey and are
administered to everyone equally. Answers
provided by members who failed the Quality
Control check are not included in the survey
results.
We appreciate that this can be frustrating
when a genuine mistake is made, however, we
are unable to make exceptions to the
mechanisms and allow members to go back
and change their answers, so please take extra
care to avoid being screened out of surveys.
Reporting issues with surveys
If you encounter an error or a problem when
taking part in a survey, such as the screen
freezing or otherwise, please forward us the
original survey invite, along with a screen
shot of the error, where applicable, to
info@redclive.ie

